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October 12, 2012 
 
 
Brad Thompson 
Founder 
The Hali Project 
4515 Cornell Street 
Amarillo, Tx 79109 
 
Dear Brad, 
 
Thank you so much for your invitation to write in support of the work of The Hali Project. The Hali Project is one of 
the few programs that is truly working to develop sustainable models that integrate the perspective of the patient 
and family into the primary care setting. Although we talk about the patient-centered medical home (PCMH) as a 
model that provides advanced primary care with a focus on patients and families, there are very few tangible ways 
in which the PCMH has demonstrated the involvement of patients in guiding both efforts to transform primary care 
practices into medical homes, but also using the experiences, skills and compassion that only patients and their 
families can bring to help bridge the care team, the community and the patient.  
 
In 2009, you helped my staff at the Institute for Child Health Improvement, located in Boys Town, Nebraska, develop 
a pilot program in which we hired and trained parents of children with special health care needs to work as 
professionals in primary care practices. The role of these “Parent Partners” was to assist parents of children with 
special health care needs who were patients in the practice to provide information about services available through 
schools and the community, access care among multiple specialty providers, and provide peer-to-peer support. 
These Parent Partners were highly effective due to their own experience navigating the complex health care system 
as well as their ability to relate with other parents dealing with issues of raising a child with special health care 
needs. You were instrumental in developing a curriculum to not only train these parents for their new professional 
role, but to also provide ongoing support and continuing education. You made yourself available (and still do!) for 
group and individual consultation to assist the Parent Partners in maintaining professionalism, integrating their role 
with the entire care team, and feedback on challenging issues facing families.   
 
We are thrilled you have agreed to work with us here at the Patient-Centered Primary Care Collaborative (PCPCC) 
as a leader on our Center for Patient, Family and Consumer Engagement, as we look to expand upon models like 
this in the PCMH. We will be working closely with you to advocate for these models among our partners and will look 
to you to help us develop tools and strategies to help primary care clinicians include patients and families in multiple 
roles to improve the patient experience in care, quality of care, and most importantly, engage them as a real partner 
in their own care.   
 
Please don’t hesitate to provide my contact information to any individual who would like more information about the 
work we have done together or about your expertise in these issues. I look forward to our continued work together! 
 
Sincerely, 

 
Amy Gibson, MS, RN 
Chief Operating Officer 
Patient-Centered Primary Care Collaborative  


