
 
 
October 15, 2012 
 
Brad Thompson 
The Hali Project 
4515 Cornell Street 
Amarillo, Tx 79109 
 
Dear Mr. Thompson,     
 
I am writing this letter in support of and recommendation for The HALI Project.  The Mountain States 
Genetics Regional Collaborative (MSGRC) envisions that all individuals affected by or at risk for genetic 
disorders have access to a medical home.  While many of the essential components of the medical home 
require services by a clinician, there are others that can be provided by non-clinical participants in the 
medical home. We in the Mountain States believe that these support services can be offered within our 
region by creating family partnerships within the medical home.  By incorporating formal family 
partnerships into the primary care practice, the medical home can be strengthened in a cost-effective 
manner that promotes health.  
 
We have been honored to engage with you and The HALI Project over the past four years.  Your work to 
develop and pilot a program that incorporates parent partners into the primary care setting is 
innovative and we are excited to bring this model of care for children with special health care needs to 
the Mountain States.  The Mountain States Medical Home and Family Partnership Project, a partnership 
between MSGRC, The HALI Project and the Wyoming Department of Health Children’s Special Health 
Program, will be beneficial for individuals with genetic disorders, particularly those seen primarily in 
rural primary care offices.  Not only do we expect improved delivery of quality medical home services, 
we hope to find increases in patient and provider satisfaction as well as determine the cost-
effectiveness of this model of care. 
 
You bring great skill and insight to our region and to the parent partners you will train.  The HALI Project 
provides a unique perspective that spans the social, emotional, and clinical aspects of caring for a child 
with special health care needs.  The MSGRC supports and recommends The HALI Project and will 
continue to work closely with you to see that your work is successful. The HALI Project is a valuable 
resource for the entire system of care for children with special health care needs, especially those 
served through primary care systems. 
 

Sincerely, 
 
 
 
Liza M. Creel, MPH 
Project Manager, MSGRC 


